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Provide Responsible Gambling Services - SITHGAMO001

Overview

It is a requirement of the Gaming Machines Act 2001 for proposed Hoteliers,
Secretary Managers and staff who will have gaming machine related functions to
have completed the NSW Provide Responsible Gambling Services (RCG).

Course Outline
Mandatory Face to Face Classroom Delivery. 9am to 4pm

Target Audience
Hoteliers, Secretary Managers and Staff , or anyone wishing to enter the
Hospitality Industry

Course Content
Introduction to RCG
Indicators and Impact of Problem Gambling
Legislative Framework for Responsible Conduct of Gambling
Responsible Conduct of Gambling Strategies
Benefits of Implementing Responsible Conduct of Gambling Practices

Course Objective
Identifying the context of gambling in NSW
Indicators and impact of problem gambling
Legislative framework for Responsible Conduct of Gambling
Implementation of Responsible Conduct of Gambling strategies
Benefits of implementing Responsible Conduct of Gambling practices

Additional Information

This course is Approved by the Office of Liquor Gaming and Racing for the
purposes of having an RSA Competency card , as required under Legislation in
NSW. Licensees are not required to keep copies of photo competency cards.
However, the licensee, approved manager and staff are required to produce the
card if asked by Police or OLGR inspectors.

Course Locations
Tuggerah - 1/86 Pacific Highway, Tuggerah
Newcastle - 184 Parry Street, Newcastle West

How to Enrol

You can book online at www.intercepttraining.com or simply complete the
application form and return with payment to Intercept Training for processing at
either Tuggerah or Newcastle training branches.

Alternatively you can fax to 4353 0920 or mail to-

PO Box 3531,

Tuggerah NSW 2259.

Contact : Intercept Training on Telephone 1300 302 444




INTERCEPT GROUP PTY LTD

Telephone: 4353 0922 ~ Fax: 4353 0920 ~ Email: admin@intercepttraining.com, www.intercepttraining.com
RTO ID: 90719

ENROLMENT FORM
RSA /RCG TRAINING

US| NUMBER

FIRST NAME : SURNAME :

No / STREET :

SUBURB : POST CODE :

TELEPHONE : (HOME) MOBILE :

EMAIL ADDRESS : DATEOFBIRTH: ___ /____/____

(V)  MmALE: OO remale : O Are you an ABORIGINAL or TORRES STRAIT ISLANDER : (V) YES [ No[d

(V) RSA / RCG Training Course - Please tick \ your choice
RSA — PROVIDE RESPONSIBLE SERVICE OF ALCOHOL — SITHFAB002 $140
RCG — PROVIDE RESPONSIBLE GAMBLING SERVICES — SITHGAM001 $90
RSA & RCG - Combined training package $220

IMPORTANT: Please ensure you provide Photo ID and a Self-Addressed A4 Sized Envelope, so that your
Certificate can be mailed (posted) to you upon successful completion of your course.

TRAINING LOCATION - Please tick U your choice

TUGGERAH NEWCASTLE
1% Floor, 86 Pacific Hwy Level 1, 239 Denison Street

Tuggerah NSW 2259 = Broadmeadow NSW 22292
TEL: 4350 1000 TEL: 4965 3464
FAX: 4353 0920 FAX: 4965 3484

TRAINING COURSE DATE: ...

PROOF OF IDENTIFICATION - Do you have any of the following forms of identification — Please tick {

DRIVERS LICENCE PASSPORT PHOTO CARD
YES [ NO [ YES [ NoO [ YES[] No [

Payment Arrangements

By Credit Card — (please see details below) By cash at time of booking

With Purchase Order —

By Money Order or Cheque — (please see my aftached payment)Al (please see my attached purchase order - Approved purchasers

Payments are to be made payable to: “Intercept Group Pty Ltd”

only)
CREDIT CARD PAYMENT AUTHORITY
CCV No:
Please tick \/ : [ Master Card [ Visa (office use only)
Card Number @ ... s e e Expiry Date: ...... Lo Amount of payment: $ ....................
Cardholder's Name (Please Print) :
Cardholder’s Signature : Date : ...... /... [

APPLICANTS DECLARATION OF UNDERSTANDING

| understand if | have any special requirements, | will need to contact the Intercept Training Office and discuss prior to my course commencing.
| have read and agree that | understand the Intercept Group Pty Ltd Terms and Conditions on the reverse of this form

| understand and agree that by signing this document that | am liable for all Course Fees, unless participating in a Government Funded Program.
| understand that | can access the Intercept Group Student Handbook via www.intercepttraining.com

Signature : Date :
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